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PC Technician Skills — Level 3

The appropriate cover sheet must be completed for each unit submitted

Unit1 PC Systems Process

Learning Outcomes

Y/N

Assessment Criteria

Y/N

The learner should be able to:

The Learner has achieved this outcome because
s/he can:

1.0 Identify common PC start-up
problems

1.1 Use a process of elimination to identify
common problems

1.2 Identify sources used in selected
assignment/task

2.0 Use forums for solving PC faults
and building networks with fellow
engineers.

2.1 Demonstrate joining a class forum.

2.2 Participate in a forum thread about a technical
issue.

3.0 Identify compatible hardware to
build a PC

3.1 Identify an appropriate chip set

3.2 Explore the chip set limitations from the
manufacturer.

Assignment Title:

Developing processes for logical fault finding.

Assignment Brief: This assignment will encourage learners to seek solutions to problems which are

outside their personal knowledge base, by building a network of solutions and using logical processes to

eliminate faults.

In your assignment you should:

e Review a forum thread, with a minimum of five posts, which has resolved a technical problem

with a PC. Consideration should be given to how long the process took, how many people became
involved and the etiquette followed.
* Show evidence of joining a forum and posting a new thread and evidence of replying to an existing

thread.

* Identify suitable PC components within a set budget for a specified motherboard.

Date Set : 21 October 2008

Date Due: 19 November 2008

Date Submitted:




Disclaimer to be completed by the learner for each unit submitted for assessment:

“This is all my own work and all sources including Internet sources have been acknowledged and attributed

in the text and bibliography. | have read and understood the document entitled ‘Policies and Procedures

with dealing with Malpractice’ provided by the tutor and realise the effects of non-compliance with this

document.
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